UHCTpYKUMA no aKcnnyaTtauum
MO "NMnyHbIN KaObMHeT KopnopaTtuBHoro knueHTta "Kopran"



AHHOTauusA

Hactoswun gOKYMEHT coaepXuT nHdopmaumio, Heobxoammyto ansa yctaHosku MO
"ITnyHbIN KABWMHET KopnopaTUBHOIO KNneHTa "KopTtan".



CopepxaHune

Onucanune n Ha3Ha4veHue MO
OcHoBHble KOMMNOHeHTbI MO

1. Paspen "Brogxet"
. Pasgen "Pecypchbl”
. Paspgen "KoHTpakTtbl"
. Pazpen "SLA"

a b~ WODN

KoHTakTbl

. Pasgen "TaprUmUKaLMA" ...
6. Pasgen "KoHTaktb!"
Mpouecc 3aBepLueHns pabotsl MO



OnucaHune n HasHa4vyeHue MO

MO "NMuyHbin KabuHeT KopnopaTuMBHOro knveHTa "Koptan" — nporpamma,
npeacTaensowan cobon cucteMy Ans OTCNEXMBaHUSA pPasfMYHbIX NapamMeTpoB U
aHanu3a WCMOMHEHUs1  3aKMIOYEHHbIX KOHTPAaKTOB MO NPedoCTaBfEHUD U
COMPOBOXOEHUIO NPOrPaMMHON U TEXHUYECKOM MHAPACTPYKTYpbI.

MO no3BonNsAeT OCyLLeCTBAATD:

e pPOCMOTP W aHanu3 6rogKeTa, BblOENAIOWEroCa Ha CEPBUCHI 3@ KOHKPETHbIN
nepwvog;
NpoOCMOTP UHporpadurkmn no GroaKeTHbIM 3aTpaTam;
NPOCMOTP CMUCKA OKa3blBaeMbIX YCMyr C ykKasaHuem 3aTpaT U KOHKPETHbIX
KOHTPaKTOB, MO KOTOPbIM OHW OKa3bIBaKOTCH;

e MPOCMOTP M aHanua rpaduka No BblgeNeHHbIM pecypcaM B paMKax OKasaHus
YCIyr No KOHTPaKTY;

® [pPOCMOTP CTaTyca KOHTPaKTOB W WHOW WHGOpMaLMK, BKYaa Aathbl
CcO3aHus1, OTBETCTBEHHbIX UL U NpoYee.



Mpouecc 3anycka NO

1. Ooctyn k T[1O nonb3oBatenb nonyvyaer 4epe3 BeO-MHTEpPENC NO  CCbISKE:
https://Ik.cortel.cloud/

2. JlorvH 1 naponb Nonb3oBaTenio BblAaeT afMWHUCTPATOP CUCTEMbI MOCMEe 3aKNioYeHNs
KOHTpaKTa Ha odHy 13 ycryr, okasbliBaeMblix npasoobnagarenem M0O.

3. Ha cTpaHuue aBTOpM3auumn nonb3oBaTeNto HY>XXHO BBECTU BblAAHHBIN NOTMH U Naposb U
HaXkaTb Ha KHoMKy "Bontun" (puc. 1).

(\ CORTEL

Puc. 1


https://lk.cortel.cloud/

OCHOBHbI€ KOMMNOHEeHTLI MO

1. Pasgen "brogxet"

CooepXnt nepeyeHb BKNAOoOK, Kaxagas U3 KOTOpbIX NpeacTtaensier cobown
KOHKpETHYyt0 ycnyry (puc. 2).

bropxer
YacTHoe o6nako
XpaHeHue aaHHbIX
BbloeneHHble cepeepa

PesepsHoe
KonupoBaHue

MporpamMMHoe
obecneyeHne

AOMUHUCTPUPOBaAHUE
6a3 fgaHHbIX

KaHanbl cBA3U K
cpeacTaa 3aluThl

Puc. 2

1.1. Bknagkm
Kaxxpaa Bknagka siBnsieTcs cTpaHuuen ¢ tabnuuen ¢ mHdopmaumen o 3aTpatax
nonb3oBaTens No TemM UKn UHbIM KOHTPaKTam B paMKax BblbpaHHoM ycnyru (puc. 3).

Pacxofibl N0 MecsiiaM. XpaHeHue AaHHbIX

Dara Yenyra N2 KoHTpakTa 3atparbl, py6

Puc. 3

2. Paspen "Pecypcbl”
Cogepxut uHdOpMaLMIO O 3afeNCTBOBaHHbIX pecypcax, npeaocTaBnsieMblX B
paMKax 3akITtOMEeHHbIX KOHTPAKTOB, MO KaX4oW oKa3biBaeMou ycnyre (puc. 4).

Bropxet

Pecypchbl
YacTtHoe obnako
BblaeneHHble cepsepa

KoHTpaKkTbl <
SLA
Tapudukaumsa

KoHTakTbl

Puc. 4

2.1. Bknagkmn

Kaxxgas Bknagka B pasgene "Pecypcbl" MMeeT oOTnuMyuTenbHble OCOBEHHOCTU
oTobpaxeHnss B 3aBUCUMOCTM OT ycnyru. o obwemy npasuny CTpaHvua BKNagku
COOepXUT  MHOpMaLMIO O rokasaTensx 3ageWCTBOBaHHbIX  MOLLHOCTEWN,
TEXHUYECKON COCTaBnsowen (KonM4yecTBO namsaTn, NpoLEecCopoB, 4YacToTbl saep,
npegenbl Harpyskm wn npodvee). B HwxHeEM 4yactm pacnonoxeH rpaguk c
Aetanusaumen gaHHbix (puc. 5).



BropxeT XpaHeHue AaHHbIX &

Pecypcbl

YacTtHoe obnako

BblaeneHHble cepsepa 64400
KoHTpakTbl <

64200

SLA
Tapudunkauma 64000
KoHTakTb!

63800

02/01 02/03 02/05 02/07 02/09 02/11 02/13 02/15 02/17 02/19 02/21 02/23 02/25 02/27
== SSD,IB HDD, 6.

Puc. 5

3. Pazpgen "KoHTpakTb!"

CopepXut cTpaHudy C ABymMs Tabnuuamu u  rpadukom, oTobpaxkarowmmm
MHdOPMaLMIO O OENCTBYIOLNX KOHTPAKTax, nepnogax 4encTBna n pacxogax (puc. 6,
7, 8).

[NeicTeyloume KOHTPaKTbI

Homep porosopa KpaTtkoe onucanue npegmera qorosopa Dedcteyer ¢ [leAcTByeT no

Puc. 6

Pacxogbl no kowTpakTam ¢ HAC, py6

Mecsay Homep porosopa 3artparbl, py6

Puc. 7

v—"_’—‘—/

Puc. 8

4. Pazpen "SLA"

Mpencraenset cobon cTpaHuuy ¢ noapobHon Tabnuvuen o0 KOHTpakTax U npouecce
MX cornacoBaHus 3a BblbpaHHbIN nepuod BpemeHn (puc. 9). Nepuoa nonb3oBartenb
MOXET MEHATb B BEPXHEN YaCTU 3KpaHa B BbinagaroLlem MeHto (puc. 10).

Tuker Cospnam Mpuopurer SLA Bpems Bpems SLA Bpems Bpems Craryc Astop Tema

dakT Hopmatus DaxT Hopmatue




5. Pasgen "Tapudukauma”

Puc. 9

Mepuop (Pespans)

2026 rog

* fHBapb
. meaéann
Mapt
Anpenb

Mai1
WioHb
Wionb
Asryct
CeHTA6Pb
OkTa6pb
Hos6pb

Lekabpb

Puc. 10

CO,D,ep)KI/IT VIH(*)OpMaLI,I/IlO (0} Tapvlcbax Nno 3aKr4eHHbIM KOHTpaKTaM C npunBegeHnem
HOMeEepa aoroeopa, HauMeHoBaHWUA, TapI/ICba, eaunHny namepeHmna n ornncaHunA (pVIC.

11).

Homep
Aorosopa

HaumeHoBaHue

Tapud (c
HAC)
py6nei

En. Onucaxue

N3sm

6. Pasgen "KoHTakTbI"

Puc. 11

MNpegHasHayeH Ana obpalleHus B TEXHUYECKYHD NOAAEPXKKY W COOEepXuT
KOHTaKTHble AaHHble (puc. 12).

ee

(\ CORTEL

Bropxet
Pecypcbl
SLA

Texnopnepyka 24/7
Npuem, 06paboTka U perncTpauna
3aNpocos YcTpaHeH e HeMCNpaBHoCTe

OnepaTop TeXHU4ECKO# NOAREPIKKM

CepBuc-mMeHepxep
Bonpocul cobnioaeHns SLA n

cornacosaHme AONONHUTENbHLIX paboT

PoMaH Lesenés

Dcorte id.ru

MeHemxep no
KOMMepPYeCcKUM Bonpocam
DopMUposaHUe U NpeacTasneHne
CUeTOR 1 OTUETOB N0 yCnyraM.
N3meHeHne KOHOUIYpaumii Cepencos u
B833UMOpaCUETSI

Kynukos AnexcaHap

KoMMepueckunin [iInpektop
BONPOCH CTPYKTYPHBIX U3MEHEHMIA B
npouecce NpeaocTasneHna ycnyr
Anexcen KnywuH

Puc. 12




Mpouecc 3aBepweHun padbortbl MO
Ansa 3aBepweHunsa pabotol MO nonb3oBaTento HEOBXOAUMO B NPABOM BEPXHEM YIny

3KpaHa HaxaTb Ha 3Ha4YoK NPoduns 1 B BbiNagaloLweM MEHI0 Haxarb KHOIMKY Bbixoda
13 y4eTHon 3anucu (puc. 13).

Cortel Cloud -

Puc. 13




KoHTaKTbI
Ten.: 8-800-775-9990

e-mail: hd@cortel.cloud
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